INTERMODAL

QUALITY POLICY

Move Intermodal aims to be the preferred partner for innovative sustainable intermodal end-to-end
solutions for bulk and packed shipments connecting Benelux-Rhein/Ruhr, Italy, UK, Ireland, Iberia and
Turkey.

We believe that our unique ability to develop smart and innovative intermodal bulk and packed solutions
creates the difference for our stakeholders and a sustainable environment.

Our dynamic enthusiastic teams are the basis to be the partner of choice for our customers.

Our overall objective is to continuously improve the quality of our operations and services in accordance
with applicable laws and regulations to meet our customer’s requirements at all times and provide our
stakeholders added value and satisfaction.

We are committed to achieve the above by implementing a QMS (covering the international transport
services provided by Move Intermodal') that complies with the requirements of ISO 9001, SQAS, GMP+,
Responsible Care and Corporate Social Responsibility.

Our key quality management principles are driven by our company values:

Creativity Always thinking along with customers in order to engineer a suitable solution for
their logistical challenge.

Innovation Constantly looking to further develop our equipment, systems and services
considering sustainability, safety and security.

Sustainability Enhancing our environmental performance by lowering carbon emissions,
minimizing waste and taking part in programs like “Operation Clean Sweep”.

Team Investing in our human capital, creating an environment for personal growth and
well-being, encouraging teamwork.

Continuously improving our internal processes and systems.

Excellence Quality-driven selection and management of suppliers and partners.
Analyzing non-conformities and risks, creating qualitative and safe circumstances
for all involved.

Together with our suppliers and partners we consistently strive to have all our
Reliability services meet customer requirements, empowered by pro-active and transparent
communication.
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1 Only Move Intermodal nv and Move Intermodal srl are covered under the 1ISO9001:2015 certificate.



